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WHAT IS AWS?

The Alliance for Water Stewardship (AWS) is a global collaboration between businesses, NGOs and the
public sector on a membership basis. AWS members contribute to the sustainability of local water
resources by adopting and promoting a universal framework of use

water in a sustainable manner.

DestinationAWS is to create water stewardship, which is defined as: socially and culturally fair use of water,
environmentally sustainable, and economically beneficial, which is achieved through a process involving
stakeholders, which includes every activity at the operational area level as well as water sources in the area.
where the business operates.
VISION
We undertake AWS Certification as a
sustainability measure in water management.
We understand that water is very important for
life. Our approach to water
stewardship to ensure use
socially just, socially sustainable water
environmentally and economically beneficial.

o

We understand water is essential for life. As individuals, we need
water to live. Communities need access to water to survive and to
thrive. Yet, water is the first coommodity on earth that is in short
supply.

We understand water is essential for BAT. The ingredients we source
need water to grow. We need water to run our factories and to
manufacture our products.

At BAT, we unequivocally believe that access to water is a basic
human right. Everyone, everywhere should have access to water.

Information about
challenges

Based on this we have following vision on Water Stewardship:
MITMENT &

Devmiop N NIN G

COMMUNICATION & a plan q 9 a 9 q q
EXPLANATION vater sanice BAT Indonesia will actively contribute to maintain and
Plan improve the water quantity and quality at our location
i we operate and treat the water as priceless legacy for our

future generation

IMPLEMENTATION

THE FRAMEWORK OF THE AWS
STANDARD IS ESTABLISHED IN 5 STEPS:

1. COLLECT AND UNDERSTAND
2. COMMITMENT AND PLANNING

To achieve our Vision of Water Stewardship, BAT
Indonesia has the following Missions:

3. IMPLEMENTATION
4. EVALUATION
5. COMMUNICATION AND DISCLOSURE

We will continue to improve water efficiency in our
operations and increase our water recycling ratio.

We will involve stakeholders who

related to water, involving local institutions in

water stewardship to have a common understanding
and a common goal to save the water sources in
which we operate.

THE IMPLEMENTATION OF THE STANDARD
OBJECTS TO ACHIEVE FIVE MAIN OUTCOMES FOR
THE OPERATING AREAS WITHIN THE DEFECTED
PHYSICAL SCOPE:

We will monitor the quality and quantity of water we
consume, waste water and the quality and quantity of
water resources in which we work with

relevant stakeholders.

We have plans related to water challenges, execute plans
and monitor implementation progress.

GOOD WATER GOVERNANCE
SUSTAINABLE WATER BALANCE
GOOD WATER QUALITY STATUS

REGIONS

e AehATER We learned from Water Stewardship Best Practices

and looked at the possibilities for applying them to our
CLEAN WATER, SANITATION AND water operations and stewardship activities.

CLEANING SAFE FORALL

We build a Better Futuretmwhich is not only useful, but also
environmentally friendly and in line with the Sustainable Development Goals

Contact Us : Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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We obtained this AWS certificate in January 2022,
after successfully passing the AWS Audit

WJELT EF" CERTIFICATE OERT-D00063
VJSAS STEWARDSHIP
ASSURANCE

SERVICES

CERTIFICATION

ALLIANCE FOR
WATER STEWARDSHIP

=

BAT Indonesia: Malang, Indonesia

PT. Bentoel Prima Jl. Raya Karanglo Lt 1, Banjararum,
singosari

Malang, 65153

INDOMNESIA

AW'S Reference Number AWS-000414

wiAS herewith certifies that the above mentioned site or group is in compliance with the
AW International Stewardship Standard v2.0. This certificate is valid for a period of three [3)
years, contingent wpon annual surveilllance awdits and provided that the site or group
continues to meet the conditions as laid out in the AWS Standard, AWS Certification
Requirements and the Certification Agreement with Wsas.

Cabchment: Brantas River Basin
Industry Sector: Other
Soope: Single Site

Certified Core

AN

Authorised by Lisa Seufert, Head of Certification

Contact Us : Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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AWS COMMITMENT
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WATER STEWARDSHIP COMMITMENT
BAT INDONESIA - BENTOEL FACTORY

Wi Lindlerstand vwater s sepsrtial for B, As indhiounls, we ressd water to e, Communities
meed BO0REE 10 Water 1o Sundve and B thrive. Yat, water i the Tirst commoadity onsmrth that isin
short supply.

Wa understand water s sssertial for BAT. The [ngredisris we sourcs nesd wirtsr to grow.
il rulsc et o FUN OUr TRCtories and to Frd iufsEiune our products

AL BAT, we unegquivocally bellem thet sccess towater 5 & basic human. ight. Evenyvons,
eerywhan should have access to water.

Water s & shared and preciols resourcs to be managed sustainably by all ussrs in
thr watrshueds wiene they [lve and operate. This i water stewaniship. Water cha llenges ars local
arvd we belleve we can only effecthely scdmss them by working with all memibers of the comimunity,

Our approach to water stewandship to ensure the use of water |s socially squitable,
emAdronrnentally sustsinable and scanornically beneficial

WTth our VWater Resources Comimitiment, vwaa fecues our effiorts e nesbuinoss on four ey anmec
in our factories, continuously Improving water uss sffichency; Watesr SoUTCE Wihans Wi operTts,
worldng with partners to protect sharsd water PEsoUICEE SCross our suipply chaln, wihsm water
challenges are putting the sourcing of our rvw materials et risk inthe cormmunities where we
are presert, to widen stcess to clean warter and sanitation. Site's stakehalders will b engaged
ir an open and bramepa rent wey and sieuwill allocate the ressuress to irmplarnent. The she will
irripbarri et ard o B Pt Nl S waitisr Stimacrciailp B rogran (8] o sdhbeas | Frip o Frelis b
AWYE wanter stevardship outoonyes and the site Imphenmentation will be aligned to and N sUpport
of sdsting catchment sustainability plans.

At BAT, we care for water.
Together, we steward resources for future-generations.

3

Husain lgbal Jaffery
Area Dperations Director

Contact Us : Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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AWS STRATEGY
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WATER STEWARDSHIP STRATEGY, VISION AND MISSION

Following our Cornmitment on water stewardship, we define our Vision and Mission on Water
Stewardship.

VISION
We understand water is essential for life. As individuals, we need water to live. Communities
need access to water to survive and to thrive. Yet, water isthe first cornmodity on earth thatis in
short supply.
We understand water s essential for BAT. The ingredients we soUrce. nead water to grow. We
need water to run aur factories and to manufacture our products.
At BAT, we unequivocally believe that access to water is a basichuman right. Everyone,
everywhere should have access to water.
Based on this we have following vision.on Water Stewardship
= BAT Indonesia will actively contribute to maintain and improve-the water-quantity and
quality at our lacation'we operate and treat the water as priceless legacy for our
future generation.

MISSION
To achieve our Vision on Water Stewardship BAT Indonesia has following-Mission'

= We will continuously do water efficlency in our operation and improve the water recycling

ratio.

» We will engage the stakeholders relate with water, involve in local institution on water
stewardship to have same understanding and common goal to save water source where
we operate,

= Wewill monitor the quality and quantity of the-water we consume, dispose and water
quality and quantity of the water source in cooperatlionwith related stakeholdars:

* We have plan relate with water challengé, exacuting the plan and monitoring the

prograss of implementation.

=Weare learning from Water Stewardship Best Practices and see-possibility ts implement
in our operation and water stewardship activities.

At BAT, we care for water.
Together, we steward resources for future-generations.

Y3

Husain Igbal Jaffery
Area Operations Director

Contact Us : Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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Cather &
Understand

Physical Scope
Stakeholders
Water Related Data
* water balance;

¥ water quality,

¥ Important Water-Related,

* water governance,

* WASH;

¥ water-related costs, value
Catchment

* water governance,

* water balance,

¥ water quality,

¥ Important Water-Related
¥ infrastructure,

* WASH.

» Water Challenges

¥ Risk & Opportunity

» Best Practices

AWS

AWS SYSTEM

l Scroll Down

AWS STEPS

» Water Strategy

» Responsiveness
and resilience

Contact Us : Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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Communicate&
Implement Evaluate :
Disclosure
» Participate
Positively KPI result
» Legal regulatory & Internal
(2 eIt Emergency Governance
right Incident
» Water balance To related
target Stakeholder
» Water quality feedback & stakenolders
target engagement
N Annual summary
Improve Water Collective effort
iImportance water stewardship and
related Continuous i
A Compliance
¥ Safe drinking & Improvement Viomgon
WASH
» Maintain &
improve indirect
water use
» Engagement
¥ |Implement Best
Practices
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AWS (ALLIANCE FOR WATER STEWARDSHIP) MASTER PROGRAM 2023

Updated Plan as per 3-Jul-23

Schedule
(Time
Frame)

Classification to AWS Rell t inf tion, L How it will b
assification to Risks & Challenges Risk to Business CIRTS LRI (LD Action Plan & Best Practice (Jan-Jun 2023) Target oW It Wil Be
Outcomes Learnt measured

Best Practices Poor understanding about Continue to put the AWS Governance in the Digital
(Governance) AWS and low engagement Educorner (DigiEd) and monitor the progress of
Water Conservation by stakeholders execution
Education in Karangploso
31 |Water Quantity Risk of insufficient water [Social issues 2023 program - Discuss and engage with stakeholder on this subject|Real discussion |No of meeting Q4-
(Catchment) supplyto ground water - Considerto do replanting in the upstream for 2023  |with stakeholders|and getting 2023
and flooding at the and getting the opinion or
downstream feedback on initiatives to
treeplanting at improve the
upstream program
32 |[Best Practices Low employee Low engagement from 2023 program MY TREE program where employee participate to do Employee No of trees Q4-
(Governance) engagementand employee treeplanting in theirown engagementon |planted by 2023
necessity to maintain and tree planting with |employee with
improve the engagement their own their own
contribution contribution
(providing tree)
and do
treeplanting
33 [Water Quantity Risk of insufficient seed 2023 program Nursery program at the catchment to provide Have the source |Nursery program Q2-
(Catchment) fortree planting sustainable seed for treeplanting of trees fortree |implemented and 2023
planting number of trees
ready to
plantation
34 |Water Quantity (Site) Necessity to identify 2023 program Loss analyisis Water Study 2023 Have list of No of list of Ql-
potential watersaving to potential water |project/Initiatives 2023
sustain water efficiency initiatives/project|Potential
program to improve water |saving/reycling
usage and rate from the
increase the initiatives
recycling
35 [All AWS Outcome AWS non compliance for |Uncertified for DIET Plant 2023 program AWS Certification for DIET Plant Cerified AWS to  |Get the Ql-
DIET Plant DIET Plant certification 2024
36 [Water Quantity Risk of water exessive Lack of water 2023 program Sending target of water usage to indirect wateruser [Sending letter Letter sent Q3-
(Catchment) usage byindirect water and get Water reduction 2023
users commitment from |on indirect water
indirect water user
user

Contact Us: Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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Role & Responsible related compliance with water
related laws and regulations

Position in BAT Name Role related to compliance with water related laws and

. ) Remark
Indonesia regulations

Utility Executive IAli Sehban ITo ensure water withdrawn as per license and ensure the
waste water quality are within the regulation norms

Line Lead Boiler Mohammad Fanani ITo ensure water withdrawn as per license and ensure the Fanani is reporting to Ali Sehban
waste water quality are within the regulation norms

Line Lead Utility Agus Supriyadi ITo ensure the waste water quality is within the regulation IAgus Supriyadi is reporting to Ali
norms Sebhan

Sustainability Manager |Mahendra Kusuma ITo ensure all of business activities are complied with all of
Safety, Health and Environmental regulation, global direction
and international standards

Coordinate to all stakeholders if there is/are non compliance or
trend of non compliance

Sustainability Officer Mohammad Kuszie Execute the regulatory requitements; Mohammad Kuszie Rakhman report
Rahman - - Ensure that all of wastewater from production or domestic to Mahendra

activities is has been treatment before discharge to water body [Coordinate with stakeholder

- Waste water sampling 1x/month (engineering and plant teams)

- Water body sampling 1x/year

- Check the technical requirement of WWTP vs regulation

- Reporting waste water quality on 3 monthly basis to authority
- Reporting water body quality 1x/year

- Input all of environmental quality parameters into SIMPEL
(Government platform on environmental reporting)

- Reporting the Environmental Management on 6 monthly basis
(including the water management)

- Ensure that all of wastewater quality is meet with regulations
standard

Equipment Owner Supriyanto ITo operate the WWTP and STP as per procedure and ensure thelCertified as Waste Water Operator as,
effluent quality is within regulation norms per authority requirement

Line Lead Utility IAgus Supriyadi ITo manage the WWTP and STP Operation Certified as Waste Water Manager as
per authority requirements

Line Lead Power & Hendro Dwi Putranto Renewal of Deep Well license
Water Ensure the water withdrawn are within the license capacity
Reporting the actual water withdrawn to authority

Sustainability Supervisor |Septinia Dewi ITo collect and compile all of water data. Analysis the trend and [Septinia is reporting to Mahendra
conducting meeting to stakeholders on water related
requirements

Contact Us : Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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We doing stakeholder engagement that can help us in the AWS implementation.

-1 o %
\ h *n GRS Bap Carnara
Kacamatan Karang Plosn, Jaws Timur, Indonesla Yy
Al Panglima Sudirman Medas, Karangplasa, dirimoys, Kee
KEarang Plaen, Kabupatan Falang, Jewa Timor GREIED, incaranis
Lar -/ BSE0ET"
Leng 12 ESaEEY
EAMOFZETE0E A GRT +0700

- - —-d

Discussion with Mrs. Lucky (who responsible in We have consulted with the Health Center at
BBWS Brantas Basin), communication related Karangploso District of Malang to find out
water infrastructure about water quality.

l l* B sPs raan comern

Kecamatan Karang Ploso, Jawa Timur, Indonesia
Harangan v, Jakaan, Bonowarlh, Kec. Karang Floso,
Kabupatan Malang, Jawa Timur 85152, Indonasia
Lat -LB7OEET*
Long 112.681378°
1308922 01:08 PM GMT +07:00

We do a engage NGO Baskomas related tree Discussion and site visit to PAMSIMAS related
planting and nursery at the Up Stream water quality and water quantity management in
catchment area

Kecamatan Lowekwaru, Jawa Timur, Indonesla
2JEE+3DF, Dinoyo, Kes, Lowoskwary, Kata Malang,
Jawen Tirour 65149, Indonasla
y Lat -7952277° :
¥ Long 112.607824"
03/12/22 D138 PM GMT +07:00

w A

Discussion and consultation with University UIN Malang ~ Site Survey With NGO Baskomas and University
related maintenance of water quantity and tree planting UIN location for tree planting dan nursery program
plan dan nursery di Up Stream

Contact Us: Igbal Kuszie Rakhman (Sustainability Officer)

email : Mohammad_Kuszie_Rakhman@bat.com
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Tree planting
for value creation and water conservation in UIN on December
20 2022

Contact Us : Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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VIENTERIAN LINGKUNGAN HIDUP DAN KEHUTANA

Since 2013, we have managed to

REPUBLIK INDONESIA maintain the Blue rating every year
in the Performance
MENGANUGERAHKAN PENGHARGAAN
R0GRAM PENILAIAN PERINGKAT KINERJA PERUSAHA 1 1
DALAM PENGELOLAAN LINGKUNGAN H\l)l.‘T" Ranklng Program (PROPER) aUdIt by
~ the Ministry of Environment for
@ .
b seven consecutive years.
RN In 2022 Bentoel Group regained

the Blue rating for compliance.

(EPADA

PT BENTOEL PRIMA - PABRIK KARANGLO

PERIC

eliantoro, M.Sc.
ndalian Pencemare
Lingkungan

In 2018, Bentoel Group contributed
to the restoration of pedestrian
walk-ways ljen Boulevard Street,
Malang City. The renovation and
rejuvenation were carried out on
the walkways of approximately

1,200 meters long by using natural
andesite stone on the pedestrian

floor.

Water treatment facilities and
Dieng park as part of Bentoel
Group’s CSR activities.

In commemoration of the 103rd
anniversary of Malang City, Bentoel
Group contributed to the
restoration of the park and
pedestrian areas at Dieng Street.

Contact Us : Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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In 2016, Bentoel Group renovated
Taman Slamet. This is part of a
continuous revitalisation programme
to support Malang government's
programme, following the
revitalisation of Taman Trunojoyo
and Taman Kunang-Kunang in the
previous year.

In early 2014, the Company agreed to
support the renovation of a long neglected
city park on Jalan Trunojoyo. In 2015, asked

to support the renovation of the Fireflies
Park which is located on Jalan Jakarta with
an area of almost 15.000 m?

In 2014 Bentoel’s Corporate Social
Responsibility programs also have been
implemented previously the other 2
villages, Kedungwaru | and Kedungwaru
II, to provide clean water for more than
600 families.

In this clean water project, the Company
built many water storage/reservoir and
dug many wells to a depth of more than
120 meters in Sumbertimo before
finding the source of clean water. With
the implementation of the clean water
project program in Sumbertimo, then
around 360 families will certainly have
access to clean water

Contact Us : Igbal Kuszie Rakhman (Sustainability Officer)
email : Mohammad_Kuszie_Rakhman@bat.com
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